The Next Level.



Company Overview

Established in 2001
Level 4 B-BBEE contributor
Core business: ICT Solutions & Services




Footprint
. Regional Branches

Africa Branches:
IBR DRC

IPT Presence




Mission & Values

MISSION
To grow through mergers and acquisitions and to
offer professional ICT solutions to customers.

VALUES

Passion

Perseverance

Accountability & Responsibility
Teamwork




Our Approach

PEOPLE, PROCESS & TECHNOLOGY

Assess

Detailed analysis of your
current environment,
reporting on issues and
actionable items.

Design

Initial maintenance
activities, projects, and
remediation required to

optimize your technology.

Implement

Implement the designed
project or solution in
accordance with business
case rules.

Manage

Ongoing delivery of
monitoring &
maintenance designed to
keep your business
optimized.

Optimize

Enterprise class
technology and staff to
keep your infrastructure
optimized. Critical issues
are identified, reported,
and resolved in real time.
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| IPT Value Proposition

Managed
Services

Procurement

Value.
Proposition

Cloud &
Connectivity

Unified
Communications




| Managed Services

 Service level agreements
* Fully managed
* Pro-Active
* Block hours

Consultancy

* Compliance

* Business continuity
POPI
Information security
* Architecture

* Nerve Centre
* Helpdesk
* Remote management
* Maintenance

Managed Security
Managed Printing
Networking




| Cloud & Connectivity

Hosting
* Hosted Virtual Servers
* Hosted Physical Servers
* Co-location
* Hosted storage
* Rack space

Managed Backup
Office 365
Hosted CRM
Fibre

Microwave

Wireless
MPLS




| Unified Communications

 Hosted and onsite PABX solutions

* Video conferencing

e Audio visual




| Infrastructure

* Fibre
e Cabling

 Wireless

* Server room infrastructure




| Procurement

e Hardware

* Licensing

* Rentals




MONITORING @ 0 ALERTS & NOTIFICATIONS

Server & Workstation »  Rule based notification
Network system
Warranty

Security

REMOTE CONTROL 9 HELP DESK

Attended or Unattended + Web-based
+ [TIL Aligned

Dashboard &
Performance reporting

support

ASSET & LICENSE MANAGEMENT

Discover, import and
manage.

Application control and
license management

MOBILE DEVICE MANAGEMENT @

Android & i05 ! l ’ ’ e
Device configuration
Security policies

Management on lost
devices

MANAGED BACKUP @ @ AUTOMATION
- Cloud, Private Cloud and . Self-Heali
On-premise elr-riealing
*  Preventative

+  S0OL, Exchange, VS5 i o
maintenance activities

MANAGED ANTIVIRUS @ PATCH MANAGEMENT

+  Anti~virus/Anti-malware - Microsoft & 3rd party
»  Anti-spam - Approve & Schedule




Hardware Products
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Software Products
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Our Customers
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Thank you




